ThermoServer™ / ThermoClient™

TRAINING COURSE

This course covers the complete and comprehensive management of ThermoServer™ / ThermoClient™.
The following aspects are covered in detail: solution architecture, compatible hardware, main features of
the software, maintenance and procedures to follow in the event of technical issues.

TRAINING OBJECTIVES

Reference: PRE.FOR.0001
Participants will learn how to:

Duration:1day (7 hours) « Understand and master the solution’s overall architecture.
Audience: This course is designed + Configure ThermoClient and, as necessary, associated
for new users, from read-only users hardware.

to super-administrators. * Acknowledge alarms and manage alerts.

Prerequisites: None. - Maintain equipment.

* Troubleshoot and resolve common technical problems.

COURSE CONTENTS
1. Solution architecture 4. Maintenance
* General operation * Changing receivers
*  Wireless communication * Changing data loggers
* Changing sensors
2. Hardware + Changing batteries
» Dataloggers 5.  Troubleshooting
* Sensors
* Receivers and repeaters * Low battery
* Siren and dry contact * Sensor error
+  Communication lost
3. ThermoClient™ software * Repairing the database

» Getting started with the software

* User and department management
* Receivers, repeaters, and sensors

* Viewing sensors

* Datalogging and alarm limits

* Graphs and readings

* Alarm and alert management

* Audit trail and functional tests

* Reports and data archiving
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ThermoServer™ / ThermoClient™

TRAINING COURSE

TEACHING AND TECHNICAL RESOURCES

* Learning operating procedures.

* Practical exercises (client software and hardware, or demo materials).
* Training materials.

* Specialized trainer.

« Computer(s) / video projector / screen / whiteboard.

ASSESSMENT AND EVALUATION

* Training at customer site or at our offices, within company.

*  Maximum 5 participants per training session.

* Individual quiz at the start and end of the course (with score analysis).
* Training certificate issued.

» Access terms and conditions: on quote.
SPECIAL ARRANGEMENTS

+ Contact our training team (training@dicksondata.fr).

FORM-DOC-034-EN-v03 ThermoServer-ThermoClient training course (update: March 01, 2026)

PRICING AND FURTHER INFORMATION

Training cost: 1 601.30 € (excl. taxes)

For any other information, please contact our Sales team (emeasales@dicksondata.fr).

OCEASOFT SAS (DICKSON) - 720 Rue Louis Lépine 34000 Montpellier - Siret : 42501418000052 is a

training organization registered under the number 91340704234 with the Direction Régionale de

I'Economie, de I'Emploi, du Travail et des Solidarités (DREETS) Occitanie.
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